
Extract from Hansard 
[ASSEMBLY — Thursday, 20 August 2020] 

 p5358b-5360a 
Mrs Alyssa Hayden; Mr Paul Papalia 

 [1] 

CORONAVIRUS — SMALL BUSINESS 
Grievance 

MRS A.K. HAYDEN (Darling Range) [9.43 am]: I wish to thank the Minister for Small Business; Tourism for 
taking my grievance today. My grievance is on behalf of the thousands of small and family-run businesses in WA 
and the many Western Australians they employ who are missing out on much-needed work as government 
contracts go over east. I was stunned, to say the least, when I learnt that this government is continuing to give 
Western Australian jobs to interstate businesses at a time when COVID-19 has devastated our local small and 
family-run businesses. I am also continually disappointed by this government’s lack of empathy for the many 
Western Australians who have lost their jobs or are working fewer hours and are now struggling to keep a roof over 
their heads and food on the table. When WA has record unemployment and the second worst rate of unemployment 
in the nation, this government continues to hand out local contracts to the eastern states, including the $2 million 
Wander Out Yonder campaign to Sydney. The Premier’s own department has given a $3 million media monitoring 
contract to a Victorian company and another to Victoria to supply barbecues in a park in Collie. I asked the Premier 
about this only last week during question time and I am sorry to say that his response was entirely unsatisfactory. 
All he could say was that the former government had engaged a South Australian company to provide barbecues 
to Rottnest in 2016. Yes, that was correct, but at the time, in 2016, we did not have the pandemic we are going 
through right now. WA also was not in the recession it is going through right now and it did not have the record 
unemployment levels it has today. 
The minister and the Premier are telling Western Australians to shop local but they are refusing to follow the lead 
of Western Australians by doing it themselves. All they can do is point the finger and say, “Well, you didn’t do 
it.” Western Australians deserve more than this childish response that they are receiving. This is not about political 
pointscoring nor is it a political popularity contest; it is about keeping Western Australians employed, giving our 
West Aussies jobs and keeping jobs local and doing everything we can to support our local small and family-run 
businesses and to keep them afloat. 
Sadly, this is not about just barbecues. Since the end of April, in the middle of the pandemic, Tourism WA alone 
has given $2.3 million worth of contracts to the eastern states. This includes $68 000 for a customer relationship 
management system, around $90 000 for a brand relaunch creative testing, $52 500 for content management software, 
$100 000 for a destination logo identity and $2 million for an impact research for events, which was awarded on 
8 June. At the height of the pandemic, a contract worth $2 million has been sent over east to work out how our 
events are managing. I would not be surprised if West Aussies are right now scratching their heads wondering 
what events this research could possibly be looking into while the state is in a shutdown period. 
Sadly, it is not occurring under just the minister’s portfolio. Contracts are going to the eastern states across every 
other area of government. I could spend a few hours standing here today rattling them all off, but luckily for him, 
I do not have the time. These contracts need to go to our local businesses and the minister is sending them straight 
over east or overseas. I will provide just a few examples of contracts awarded recently. The Department of Education 
awarded $900 000 to a New South Wales business for notebook computers for teachers. Similar contracts have 
previously gone to a WA business. Why, when we are being asked to support local and shop local, has the minister’s 
government sent money over to New South Wales when teachers have been supplied these notebooks by WA businesses 
before? Why could we not let these WA businesses continue to supply for this contract? The Department of 
Communities awarded $73 628 to a Tasmanian business for Collective Impact Consulting Services and VenuesWest 
awarded a nearly $5 million contract to a Victorian cleaning company for its services at HBF Stadium, HBF Arena, 
WA Athletic Stadium, Gold Netball Centre, Perth SpeedDome and Champion Lakes Regatta Centre. Huge sums 
of money are leaving this state and going to interstate businesses through government contracts at the expense of 
WA jobs. On top of that, more than $2 billion worth of major infrastructure work is going to foreign contractors 
and denying opportunities for local WA mid-tier construction companies. These are prime examples of the 
government’s bungled Western Australian Jobs Act, which states — 

… suppliers of goods produced, or services provided, in Western Australia, another State, a Territory or 
New Zealand; 

This government includes jobs in the eastern states and New Zealand as “local jobs”. I believe that Western Australians 
looking for work will not think that passes the pub test; that is not local for them. Considering we cannot travel, 
local jobs must be in Western Australia, not in the eastern states or New Zealand. 
Last week, the Premier told me that his government passed the Western Australian Jobs Act as if it solved the 
problem, but he failed to explain that the contracts that are going to businesses in St Kilda or Christchurch are not 
going to be helping people here in WA and certainly will not be helping the people in Darling Range who are 
looking for work. In March this year, Standard and Poor’s reported that Byford, which is in my electorate of 
Darling Range, had the highest number of households in mortgage arrears in Australia at nearly six per cent. Many 
families are also in negative equity; they owe more on their mortgages than their house is currently worth. Those 
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figures came out in the December 2019 quarter, before the COVID pandemic. Since then, the position is far worse. 
These same people who were struggling to pay their mortgages before are now losing their jobs and working fewer 
hours. I have spoken to people from my community who have asked for help to get access to their superannuation, 
because they simply do not have the money coming in. Many of these people were employed by small businesses. 
Sadly, as I highlighted yesterday, the minister has been ignoring our local small and family–run businesses that 
support these jobs. My concern is that unless he does something about it, we are not going to have jobs for 
Western Australians. I am asking the minister to keep contracts local and support WA jobs. 
MR P. PAPALIA (Warnbro — Minister for Tourism) [9.51 am]: Interestingly, it appears as though the member 
has continued with the performance that we witnessed last evening during the debate on private members’ business. 
Sadly, no more effort has gone into researching her grievance than that fairly pathetic example of a contribution 
last night. I might assist the member, because she seems incapable of doing research, or in fact even talking to small 
businesses. I might refer her to today’s The West online and an article by Meilin Chew. We are in the midst of a global 
pandemic, which has undeniably impacted every business on the planet and created angst and challenges for just 
about anyone engaged in small business anywhere on the globe. Despite that, we in Western Australia enjoy an open 
economy. Small businesses in Western Australia are enjoying a far greater opportunity to pursue their business 
than anyone in the country, and possibly anywhere on the planet. We are the beneficiaries of great leadership, 
a wonderful governance system, and, above all, a willingness on behalf of Western Australians, including small 
business people, to sacrifice self-interest in the interests of protecting the health and wellbeing of their fellow 
citizens. They have given their support for the hard border that has been championed by the Premier against the 
protests of the Leader of the Opposition and which has resulted in us being able to open up the economy more than 
anywhere else in the country. 
Meilin Chew’s article in today’s The West online is headed “WA small businesses buck doom and gloom trend”. 
I suggest the member searches out that article. It refers to a survey of some 5 000 small businesses that indicates 
that half of WA businesses saw their revenue decrease compared with more than three quarters nationwide, and that 
there is great optimism amongst Western Australian small businesses. Some other parts of the world experienced 
dramatic downturns in their fortunes, but in Western Australia, we bucked the trend. That is revealed by the optimism 
amongst Western Australian small businesses, with as many as 84 per cent of those that were surveyed expecting 
to recover to pre-COVID levels within 12 months. That is far more optimistic than elsewhere in the nation, and, 
I think, reflective of what I have experienced as I talk to small businesses, because I do. I do not think the member 
opposite actually meets with small businesses. I talk to small businesses across the state. I spend time talking to 
small businesses. I suggest that she should be out there talking to people. I know that the Labor Party candidate 
for Darling Range, Hugh Jones—an excellent candidate—is talking to people and small businesses. On behalf of 
Mark McGowan, he is going to small businesses across Darling Range and talking to people. He is actually hearing 
what they care about and hearing from them personally. That is what I think the member should be doing. I fear 
she does not really like talking to people. 

The member referred to Tourism WA and made claims about other portfolios. I have no idea whether those are 
correct or not. If anyone was unfortunate enough to have been listening online to the member when she was making 
her grievance, I urge anyone in that unfortunate circumstance to treat whatever she says with a great deal of 
scepticism. I refer to the claims the member made about WA Tourism, because I know about that portfolio. 

Tourism WA appointed four marketing agencies earlier this year. Three out of four of those companies are local 
Western Australian companies. That is a complete contrast to what happened under our predecessors. The Liberal Party 
record in tourism contracts is a woeful one. When the member for Scarborough—the Leader of the Opposition—
was Minister for Tourism and the member for Darling Range was Parliamentary Secretary to the Minister for Tourism, 
more than $20 million of tourism contracts went to companies in Sydney, Melbourne and Adelaide. In August 2014, 
the Leader of the Opposition, who was then the Minister for Tourism, oversaw a contract of $17.8 million — 

Several members interjected. 

Mr P. PAPALIA: I can barely hear myself speak, Acting Speaker. 

The ACTING SPEAKER (Ms J.M. Freeman): Okay. That is enough. Thank you. 

Mr P. PAPALIA: The Leader of the Opposition as Minister for Tourism oversaw a $17.8 million contract for 
advertising services on the Just Another Day in WA campaign, which was awarded to Melbourne-based company 
Cummins and Partners. In November 2014, she oversaw a $2 million contract for media impact evaluation services 
for events awarded to a New South Wales company, Repucom. In October 2013, she oversaw a $176 000 contract 
for search engine marketing services, which was awarded to Sydney-based company dgm Australia. 

Mrs A.K. Hayden interjected. 

The ACTING SPEAKER: Member for Darling Range, enough. 

Mr P. PAPALIA: Can we stop the clock, please, when she is interrupting? 
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The ACTING SPEAKER: No, we cannot. Minister, just go on. 

Mr P. PAPALIA: In November 2015, the member opposite, as Parliamentary Secretary to the Minister for Tourism, 
oversaw a $185 000 contract for a strategic marketing consultant, which was awarded to a Sydney-based company, 
Enth Degree Pty Ltd; in June 2015, a $100 000 contract for market research that went to Melbourne-based 
company BDA Marketing Planning; and in December 2016, an $88 000 contract for digital marketing services to 
an Adelaide-based company, Chamonix IT Consulting. We all know the story of the barbecues, as well. As 
parliamentary secretary, the member oversaw hundreds of thousands of dollars’ worth of barbecues for interstate 
companies that were going to Rottnest Island. It is a disgraceful record. The member should let go of this; it is 
embarrassing for her. 
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